
Applicants PLEASE READ 
 
 
 
 
 
 
 
 

To Apply: Complete an online General Employment Application and Self-Identify documents at 
www.ksiinc.org.  

If you need an accommodation to fill out the application, please call 302-422-4014. 
 
Case Manager-Explore Program 
 
Job Summary: 
This position reports directly to Operations Department and works in close partnership with managed care 
organizations and individuals of Long-Term Services and Supports. Under the direction of the Operations 
Department, this position provides case management to individuals receiving Long-Term Services and 
Supports attending KSI’s Explore Program. This includes assessing, organizing and facilitating individualized 
care plans to support adults with varying degree of disabilities, including but not limited to traumatic brain 
injuries, dementia/Alzheimer’s disease [and other neurocognitive disorders], dual diagnosis not limited to 
mental and substance use disorders. All actions of the employee will be consistent with KSI’s agency mission 
statement. 
 
This is a full-time position, Monday – Friday 8:00 a.m. – 4:00 p.m. Pay Grade 5 with a starting annual salary of 
$45,000.00. Company offers Health/Dental Insurance, 401 K, company paid Accidental Life & Disability and 
other company discounts along with Vacation and Holiday pay. The Case Manager plans, implements and 
documents services and supports for each assigned program individual. Provides supervision and training of 
Direct Support Professionals.   
 
Skills and Abilities: 
Must possess excellent written and oral communication skills for creation of individual support plans, 
programs, reports, correspondence and other documents; Must have knowledge of Long-Term Services and 
Supports; Have established problem solving and conflict management skills; Have knowledge and experience 
in and/or relevant experience in working with individuals with intellectual and/or developmental disabilities; 
Must have efficient interpersonal skills. 
 
Qualifications: 
A Bachelor’s Degree in Human Services, Behavioral Health, or other related field is preferred. Two years of 
relevant case management experience is required. Supervisory experience is required. Must be able to pass a 
Criminal Background check, Adult Abuse Registry check and Child Abuse Registry check and Sex Offender 
Listing. Must have a valid Delaware driver’s license with no more than two moving violations at time of hire.  
 

You will only be considered if you possess the minimum required basic qualifications and 
experience for the posted position and have completed a KSI Employment Application.  

Applicants must be able to pass a Criminal Background check, Adult Abuse Registry check, Child 
Abuse Registry check, Sex Offender listing check. Some positions require pre-employment drug 
and alcohol screenings. All positions require a minimum of a high school diploma, valid Driver’s 

License with no more than 2 moving violations. Some positions require advanced degrees. 

http://www.ksiinc.org/

